Annual Quality Assurance Report of NSHM KNOWLEDGE CAMPUS, DURGAPUR - GROUP OF INSTITUTIONS

YEARLY STATUSREPORT - 2020-2021

Part A

Data of the Institution

1.Name of the Institution NSHM Knowl edge Canpus, Durgapur -
Group of Institutions
e Name of the Head of the institution Dr. Al ok Satsangi
e Designation Princi pal
e Doestheinstitution function fromitsown | Yes
campus?
* Phone no./Alternate phone no. 03432533813
e Mobileno 9800042460
e Registered e-mail al ok. sat sangi @shm com
e Alternate e-mail al oksat sangi @mnai | . com
e Address Arrah Shibtala via Michi para
e City/Town Dur gapur
o State/UT West Bengal
e Pin Code 713212

2.Institutional status

o Affiliated /Constituent Affiliated
e Type of Institution Co- educati on
e Location Rur al
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Financial Status

Sel f-fi nanci ng

e Name of the Affiliating University Maul ana Abul Kal am Azad
Uni versity of Technol ogy, West
Bengal

e Name of the IQAC Coordinator Mousum Mukherj ee

e Phone No. 03432533813

e Alternate phone No. 8637319349

e Mobile 9635783312

IQAC e-mail address

nmousum . mukherj ee@shm com

Alternate Email address

nousum 2685@mai | . com

3.Website address (Web link of the AQAR
(Previous Academic Year)

htt ps:// goi dgp. nshm com pdf / AQAR-
of - 2019- 2020- NKCGA . pdf

4.Whether Academic Calendar prepared
during the year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

htt ps://goi dgp. nshm conml pdf/ 2020-
2021- academ c- cal endar . pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B 2.41 2019 01/ 04/ 2019 |31/ 03/ 2024

6.Date of Establishment of IQAC

25/ 05/ 2017

7.Providethelist of funds by Central / State Gover nment

UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,
Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
Ni | Ni | Ni | Ni | 0
8.Whether composition of IQAC asper latest | Yes
NAAC guidelines
e Upload latest notification of formation of View File

IQAC
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9.No. of IQAC meetings held during the year 03

e Were the minutes of IQAC meeting(s) and | No
compliance to the decisions have been
uploaded on the institutional website?

e If No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received funding fromany | No
of the funding agency to support itsactivities
during the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

Conducted on canpus vaccination canp for all stakehol ders and the
| ocal people in association with Medica Hospitals

Took neasures for health and safety of stakehol ders , Regul ar
sanitization cal endar introduced, collaborated with hospitals for
heal th i ssues for faculty and staff, mni clinic/ canp established
in the canmpus with qualified doctor on canpus and on call, covid
task force formed to nonitor health and hygi ene situation in the
canpus.

Revisited the financial sustainability of the institution in the
|l i ght of pandem c and need for the new faculty recruitnent.

O ficial website upgraded for better information processing and
retrieval.

Institute participated in NIRF, Qutlook, India today, Chronicle and
The week ranki ng

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action

Achievements/Outcomes

Academ ¢ webi nars

G aduates were able to
illustrate subject know edge in
a better way by attending
webi nars taken by the experts of
various institutes

| ndustry webi nars

G aduates were able to link
academ c to the Industry through
the I ndustry webinars

Onl i ne internships

Students were able to conplete
their internships online due to
| ockdown

Focus on Teachi ng- Lear ni ng
Process during pandem c

On-line O ass records held
during two senesters — Even and
Qdd during the academ c year
2020- 2021 - Al virtual classes
were held during the Even
Senester and during the Qdd
Senester. Al faculty nenbers
took the virtual classes wth
ent husi asm and the students’
participation was quite
encour agi ng. LM5S was wel |
mai ntai ned by all faculty
nmenber s.

Enhancenent of Soft Skil
initiatives e.g. English/ French

Students participated in the
soft skills and linguistic
cl asses online

Yoga sessions

In order to maintain parity in
mental and physical health
during | ockdown online yoga

sessions were organi zed for the

students and faculty nmenbers.

13.Whether the AQAR was placed before
statutory body?

No

e Name of the statutory body
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Name

Date of meeting(s)

Ni |

Ni |

14 Whether institutional data submitted to AISHE

Y ear Date of Submission

2022

26/ 02/ 2022

15.Multidisciplinary / interdisciplinary

16.Academic bank of credits (ABC):

17.SKill development:

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,

using online cour se)

19.Focus on Outcome based education (OBE): Focus on Outcome based education (OBE):

20.Distance education/online education:

Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs
during the year

733

File Description Documents

Data Template

View File

2.Student
2.1
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Number of students during the year

Institutional Datain Prescribed Format View File

22 01

Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

Data Template View File

2.3 331

Number of outgoing/ final year students during the year

Data Template View File
3.Academic
31 110

Number of full time teachers during the year

Data Template No File Uploaded

3.2 105

Number of sanctioned posts during the year
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Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs
during the year

733

File Description Documents

Data Template

View File

2.Student

21

Number of students during the year

1317

File Description Documents

Institutional Data in Prescribed Format

View File

2.2

Number of seats earmarked for reserved category as per GOI/
State Govt. rule during the year

01

File Description Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

331

File Description Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

110

File Description Documents

Data Template

No File Uploaded
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3.2 105

Number of sanctioned posts during the year

File Description Documents

Data Template View File
4.1 nstitution
4.1 44

Total number of Classrooms and Seminar halls

4.2 523. 36

Total expenditure excluding salary during the year (INR in
lakhs)

4.3 358

Total number of computers on campus for academic purposes

Part B

CURRICULAR ASPECTS

1.1- Curricular Planning and I mplementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

1. At the beginning of each academ c session, college prepares its
proposed academ c cal endar, which is uploaded in the college
website. The proposed academ c cal endar is prepared according to
the notices and circulars received fromthe affiliating
university. Students are infornmed about the academ c cal endar of
the coll ege notifying the probabl e teaching days, dates of

i nternal exam nations, vacations etc.

2. Oientation progranmme is organi zed every year for newy
admtted students to nmake them aware of the nechanism for
curriculumdelivery and inplenentation. This year even in this
situation proper orientation programe was conducted in online
node.

3. Routine is prepared and circul ated by different departnents.
Routine is prepared strictly in accordance to the nunber of credit
points nmentioned in the prescribed syll abus of each course offered
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by the depart nents.

4. Based on the departnental routine, departnents conduct neetings
for allotnment of classes and syll abus distribution anong the
teachers. Students are given details of teaching assignnent of
each teacher at the beginning of a session by the departnent.

5. Based on the teaching assignnents allotted in the syll abus
distribution, teachers prepare their "teaching plans" according to
t he nunber of lectures allotted in the university syllabus for
each topic

6. Teacher suse power-poi nt presentations, videos etcduring the
| ectures to denonstrate topics.

7. Reading materials and recorded | ectures of teachers are al so
bei ng upl oaded on the LMs prior, for students as an e-l|earning
t echnol ogy.

8. Class tests/surprise test and student presentationsare held
after conpletion of a section of the syllabus and periodic review
of performance of students is undertaken.

9. Tutorial classes are al so hel d.

10. Extra classes/ Semnars are also held during the sumrer and
W nter vacations every year to keep pace with the industry
requirements.

12. Post-graduate students are specially trained to handle
assi gnnents, open-house sem nars and di ssertation to prepare
t hensel ves for academ c research in future.

13. Interactive sessions with students and, sonetines wth
guardians are held to identify problemareas. Special care is
taken to address the problens of slow |earners, advanced | earners
and first generation learners. Social net-working sites are al so
used by sone departnents for interaction between faculty and
students beyond the class hours

14. Student satisfaction survey is conducted by 1QAC to inprove
the teaching | earning process of each departnent
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File Description Documents

Upload relevant supporting No File Upl oaded
document

Link for Additional information
https://ww. nshm conf academ cs/ resources/a
cadem c-cal endar/

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

Conti nuous Internal Evaluation in consultation with affiliating
uni versity' sacadem c cal endar and regul ati ons. Each year is
divided into two senmester — Autum senester (July- Decenber) and
Spring senester (January- June). The Autunmn senester ordinarily
begins in July for students’ already on rolls and Spring senester
ordinarily begins in January. However, the first senester (Autum,
for admtted students) nmay begin a little |ater depending on the
conpl etion of adm ssion formalities. The nunber of teaching weeks
in each senmester shall be 15 — 18 with a m ni mum of 90 teachi ng
days excluding the period of exam nation.

Each year the University draws out a cal endar of academ c and
associ ated activities, which is adhered to as far as possi bl e.
Details of curricula and syllabi are decided by the acadenic
council wth provision for nodification fromtine to tine as per
needs of specialization concerned.

For end senester Exam nations College follow a centralized

eval uation system and dates as per the University guideline and
incorporates it to its academ c cal endar. To conduct the
practical/lab exam nations the University gives a tine slot to
conduct the practical exanms within a stipulated tine. The
practical exam nations are of 100 marks in which 60 marks are the
termend evaluation and 40 marks are given as internal assessnent
and schedul e for the sane adhered or followed as per university
schedul e and incorporated to the coll ege academ c cal endar.

During this pandemc tine there were sone changes in the duration
of the senesters and al so the exans were in online node. The
internal assessnments are divided into 4 continuous assessnents
whi ch cpould be taken in any desired node |ike assignnents, quiz,
proj ect etc.
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File Description Documents

Upload relevant supporting No File Upl oaded

document

Link for Additional information

https://ww. nshm conf academ cs/ resources/a

cadem c-cal endar/

1.1.3 - Teachersof the Institution participate | A. Al |
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Cour ses Assessment /evaluation
process of the affiliating University

of the above

File Description Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

View File

Any additional information No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course

system has been implemented

1.2.1.1 - Number of Programmesin which CBCS Elective cour se system implemented

11

File Description Documents

Any additional information

View File

Minutes of relevant Academic
Council/ BOS meetings

No File Upl oaded

Institutional datain prescribed
format (Data Template)

View File

1.2.2 - Number of Add on /Certificate programs offered during the year
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1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

7

File Description Documents

Any additional information No File Upl oaded

Brochure or any other document No File Upl oaded
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

749

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

The Institution is an affiliating college that through its co-
curricular activities and various courses tries to inculcate
val ues and ethics anong its students.

It ensures not only effective curriculumdelivery but al so nmakes
every effort to inpart a holistic education that goes beyond the
curriculumthrough nunerous activities conducted throughout the
year. The students inbi be universal noral and social val ues,
sensitivity towards gender issues and environnental consciousness.

1. Regul ar awareness prograns are conducted |ike ‘Tree
Plantation’ and ‘ d ean | ndi a- Swachh Bharat Canpaign’.

2. Environnental Science is taught in different programes as a
conmpul sory subj ect.

3. Values and Ethics in Profession is also included in the
curricul um
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4. Subjects |ike Human Resource Managenent is also there in the
curricul um students.

5. Environnental education is given through projects, field
wor k, nature club activities and G een Audit. Students are
al so encouraged to participate in different progranmes I|ike
online quiz contests organi zed by other Institutions for
enhanci ng awareness related to the environnent.

6. Human val ues pronoted through the activities of the NSS,

Rotract club, Blood donation canps and Unnat Bharat Abhiyan

for illumnating the young m nds of the duties and

responsibilities of the citizens of this country.

Communi ty outreach and ot her social welfare programres

8. Code of Conduct uploaded in the College website and al so
I nfornmed by the Program coordi nators during Students’

~

Orientati on.

File Description

Documents

Any additiona information

No File Upl oaded

Upload the list and description
of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum.

No File Upl oaded

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

11

File Description

Documents

Any additional information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these courses,
if any

No File Upl oaded

Institutional Datain Prescribed
Format

View File
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1.3.3 - Number of studentsundertaking project work/field wor k/ internships

372

File Description

Documents

Any additional information

No File Upl oaded

List of programmes and number
of students undertaking project
work/field work/ /internships
(Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabus and itstransaction at the institution
from the following stakeholder s Students

Teachers Employers Alumni

A. Al of the above

File Description

Documents

URL for stakeholder feedback
report

htt ps:// goi dgp. nshm cont pdf / f eedback- 2020-
2021. pdf

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management

No File Upl oaded

Any additiona information

No File Upl oaded

1.4.2 - Feedback process of the I nstitution

may be classified asfollows

A. Feedback coll ected, anal yzed
and action taken and feedback
avai |l abl e on website

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

URL for feedback report

https://goi dgp. nshm cont pdf / f eedback-2020-

2021. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile
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2.1.1 - Enrolment Number Number of studentsadmitted during the year

2.1.1.1 - Number of students admitted during the year

317

File Description Documents

Any additional information No File Upl oaded
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

60

File Description Documents

Any additional information No File Upl oaded
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

Assessnents can be used to neasure student’s learning |evels
foll owi ng an ongoi ng basis. The Assessnent techni ques of our
Institute reveal the | evel of Learning of the students and

i dentifies the slow | earners and Advanced | earners during the
course. For the slow learners, Institutes provide a nore
systemati ¢ and regul ar class so that the students can wite the
nost inportant points after attending the Tutorial Cass . A
Feedback Mechani sm al so devel oped and shared with the students and
foll owed one to one nentoring session to the slow | earners.

For the Advanced Learners Institute organises the Revision C ass
to build their nore Confidence and to make them a nodel to the
Institute. After organising a systematic and peri odi cal | earning
| mprovenent Mechanismthe Institute also recogni ses the students
at the end of the senester Exam nation.
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File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
1317 110

File Description Documents

Any additional information No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

After identifying the Slow | earners and Advanced Learners the
Institute provides a structured Routine which is purely students
centric for the betternment of the students. The basic objective is
to adopt student’s centric nethodol ogy |ike debate, Elocution

Qui z conpetition, Sem nar and conference, Case Study .Institute

al so adopts experiential learning, participative |earning and
probl em sol vi ng nmet hodol ogi es periodically for enhancing the
Learning levels of the students. This approach of Learning

I ncl udes

| )Case study ii) Project Based Learning iii) Guest Lecture session
iv) Industrial Visit V) Team Buil di ng Gane

File Description Documents

Upload any additional No File Upl oaded
information

Link for additional information
Ni |

2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write descriptionin
maximum of 200 words

In addition to the Traditional Method of Teaching & Learning
approach the Institute follows |ICT enabled teaching to enhance the
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| earning | evel anong the students. College has taken initiative to
provi de e-learning atnosphere in the classroom Faculty Menbers of
this Institute are using the IT enabled | earning tools such as
PPT, Video clippings Sharing , Cass Conduction through M5 Teans,
Zoons and online sources shared to expose the students for
advanced know edge and practical learning. Every C assroomof this
institute is equipped with LCD Projector, WFI connectivity. Most
of the faculty are using interactive nethods for teaching through
research paper presentations, sem nars, debates, GJ PlI, Hand On
sessi on on application of Software, assignnents, quiz/tests/viva
and | aboratory works. The central library of this institute is
providing online |library access facility for faculties as well as
student and contributes to enhance their E-Learning skills. The

Li brary which has E-learning resources efficiently manages by a
Qualified Librarian who gui des and shares the avail abl e resources
t hrough a structured Ti nme managenent Mechanism To pronote

i ndependent |earning skills an advanced conputer |aboratory wth

I nt ernet connection has been provided to access the internet
facility by the students and Faculty as well. Its is

prof essionally managed by the Qualified System Adm ni strator.

File Description Documents

Upload any additional No File Upl oaded
information

Provide link for webpage No File Upl oaded

describing the ICT enabled tools
for effective teaching-learning
process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

110

File Description Documents

Upload, number of students View File
enrolled and full time teachers
on roll

Circulars pertaining to assigning No File Upl oaded
mentors to mentees

Mentor/mentee ratio No File Upl oaded
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2.4 - Teacher Profileand Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

110

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

No File Upl oaded

List of the faculty members
authenticated by the Head of
HEI

No Fil e Upl oaded

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc.

/ D.Litt. during the year (consider only highest degree for count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.C Superspeciality /

D.Sc./ D.Litt. during the year

23

File Description

Documents

Any additional information

No File Upl oaded

List of number of full time
teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year (Data
Template)

View File

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution

(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

974

File Description

Documents

Any additional information

No File Upl oaded

List of Teachersincluding their
PAN, designation, dept. and
experience details(Data
Template)

View File
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2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

I nternal Assessnents are an integral part of the teaching process.

There are 4 Nos. of Continuous Assessnent (CA) for Theory Courses
and 2 Nos of Practical Continuous Assessnent (PCA) for Practical
Courses and 4 Nos of CA. Finally, the CA marks/subject out of 25
are conputed based on the highest CA score out of CA 1-4 by the
MAKAUT System Additionally, for attendance 5 marks are added to
the CA. Simlarly, the PCA marks out of 40 are based on the

hi ghest PCA score of PCA 1-2. There is no provision for additional
attendance marks in PCA. 4. Teachers receive the login credentials
for the upload of internal as and 2 Nos of PCA for Courses having
both Theory and Practical Credits.

Year | ag students (YGPA less than 5) are eligible for internal and
Uni versity assessnents of the concerned year. In the case of
Backl og students, only those courses with Gade | or F qualify for
internal assessnents, where the CA/ PCA narks were previously
bel ow t he pass marks.

Serial No

Cont i nuous

Assessnent Descri ption

Subdi vi si on of

Cont i nuous Assessnent

The | ogi c of Marks

capturing in Internal LMS

Theory

1

CAl

CAlA or CAl1B
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whi chever is highest
1.1

W t hout

Opti on

CA 1A

1.2

CA 1B

2

CA2

Aver age of Best of 2
2.1

Wt hout Option

CA 2A

2.2

CA 2B

2.3

CA 2C

3

CA3

Average of Best of 2
3.1

Wt hout Option

CA 3A
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3.2
CA 3B
3.3
CA 3C
4

CA4

Average of Best of 2

File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

At the college level, an exam nation commttee, is constituted to
deal with the issues regarding the process of Internal Exam nation
along wth evaluation process. This College is confined to the
gui delines as prescribed by the MAKAUT University forconducting

t he Senmester End Exam For Conducting Internal assessnent during
the course, students are being comuni cated with details of

Qui delines in advance to bring the transparency and to build the
confidence renoving the fearof Exam After evaluation of internal
assessnent it is the common practice of this institute to share
the answer scripts to students to have an idea of their
performance . Doubt clearing session also conducted by the
concerned Faculty, clarifies their doubts for better performnce
in future. For any grievances of the students regarding the

I nt ernal Exam nati on conduction and process i nmedi ate steps are
taken by the Departnental HOD to resolve. A Dedicated Examcell is
operative in full swing to handle any problens related to form
Fill up and conduction of Exam which is duly taken care by the
Head of the departnent. University guidelines regardi ng answer
script evaluation are also shared to the students in advance so
that they can conply the fornmalities as desired before the

Uni versity on or before the schedul e date.
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File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.6 - Student Performance and L ear ning Outcomes

2.6.1 - Programme and course outcomes for al Programmes offered by the institution are stated
and displayed on website and communicated to teachers and students.

The Course Qutcones and Programre Qutcones are in line with the
vi sionand m ssion of the Institution. Students enroll thenselves
for the Masters Degree programme in Business Admnistration as
wel | as Bachel or in Engineering and Technol ogyand Bachel or in
Hot el Managenent & Catering Technol ogy. Those students whoi ntend
to study for masters degree programme are prepared to excel in

t hecorporate worl d. The progranprovides themwth internship
opportuni tieswhich prepare themfor the corporate world

ahead. Those students who are enrolling for Bachelor in

t echnol ogyare the buddi ng engi neers of tonorrow, they need to have
a view of theindustry requirenents and the technical know how of
the nodern tinmes. Times have changed as well as the industry

st andar ds.

The students have to face the sweeping changein the field of

engi neeri ngAnd get equi pped for the changes. Students who are
opting for hotel nmanagenent and catering technol ogyare the budding
chefs and service managers of tonorrow. The hospitalityindustry is
goi ng through vast changes and the students need to be

wel | acquai nted with the changes. For that reason, the progranhas
been madein alignnent with the requirenents of the hospitality

I ndustry. The programoutconme will help the students to energe as
pr of essi onal sin the corporate world and evol ve them as better
human bei ngs.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information https://goi dgp. nshm com pr og- advant age. php

Upload COsfor al Programmes No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.
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The progranme specific outcones are neasured by taking the
aggregate result ofall courses in a given programre of an

i ndi vi dual student, and then the average performance of all the
students in a given programnme. At the Post G aduate |evel and
Undergraduate | evels, the attai nnment of programe outcones is
nmeasur ed through students’ progress to higher studies or the
resultsin any higher educational institution in India or

abr oad. Anot her, neasurenent of attainnent is students’ placenent

i n conpani es andi nstitutions. The feedback system of different

st akehol ders which is in place intheinstitution helps it to
nmeasure and reckon the attai nnent of theprograme outcones. The
onli ne student feedback system provides information pertaining to
t herel evance of the course, availability of the course material,
and course’ sinportance in ternms of enployability and so on which
are pertinent questionsand which help the Institution nmeasure its
| ear ni ng out cones.

Internal tests can be conducted per senester to ensure that the
students have attained the desired | evel of conpetency at the
nodul e level.It is also necessary to eval uate whet her the
correspondi ng course Qutcones have been achi eved or not. Accordi ng
to theperfornmance of the student in answering each question,
mapping is carried outwth the respective COs for assessing the
attai nnment | evel of thespecific CO of the subject.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the university examination during
the year

789
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File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional No File Upl oaded
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire) (results and details need to be provided as a weblink)

htt ps:// goi dgp. nshm com pdf/sss-2020-2021- nkcgoi dgp. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resour ce Mobilization for Research

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

NI L

File Description Documents

Any additional information No File Upl oaded
e-copies of the grant award No File Upl oaded

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of teachersrecognized asresear ch guides (latest completed academic year)

3.1.2.1 - Number of teachersrecognized asresear ch guides

4
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File Description Documents

Any additional information No File Upl oaded
Institutional data in prescribed View File
format

3.1.3- Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.3.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

0

File Description Documents

List of research projects and View File
funding details (Data Template)

Any additional information No File Upl oaded
Supporting document from No Fil e Upl oaded

Funding Agency

Paste link to funding agency
website Ni |

3.2 - Innovation Ecosystem

3.2.1 - Institution has created an ecosystem for innovations and has initiatives for creation and
transfer of knowledge

The college is giving adequate inportance to research as per the

| ast NAAC peer teanmi s suggestion. The institute has a central
research conmttee, that oversees the research activities of the
coll ege faculties and students. The post graduate students are
encouraged to join semnars.Institute has a research cell where
students and faculties present their own work or other interesting
work in variousfield periodically. Research cell notivates the
faculty nmenbers to submt research proposals to various funding
agencies |i ke DRDO, DST, AICTE, DBT, etc.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |
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3.2.2 - Number of workshops/seminars conducted on Resear ch M ethodology, I ntellectual
Property Rights (IPR) and entrepreneurship during the year

3.2.2.1 - Total number of workshops/seminars conducted on Research M ethodology,
Intellectual Property Rights (IPR) and entrepreneur ship year wise during the year

5

File Description

Documents

Report of the event

No File Upl oaded

Any additiona information

No File Upl oaded

List of workshops/seminars
during last 5 years (Data
Template)

View File

3.3 - Research Publications and Awards

3.3.1- Number of Ph.Dsregistered per eligibleteacher during the year

3.3.1.1- How many Ph.Dsregistered per eligible teacher within the year

3

File Description

Documents

URL to the research page on
HEI website

Ni |

List of PhD scholars and their
details like name of the guide,
title of thesis, year of award etc
(Data Template)

View File

Any additional information

No File Upl oaded

3.3.2- Number of research papers per teachersin the Journals notified on UGC website

during the year

3.3.2.1 - Number of research papersin the Journals notified on UGC website during the year

20

File Description

Documents

Any additional information

No File Upl oaded

List of research papers by title,
author, department, name and
year of publication (Data
Template)

View File
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3.3.3- Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year

3.3.3.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings year wise during year

5

File Description Documents

Any additional information No File Upl oaded

List books and chapters edited View File
volumes/ books published (Data
Template)

3.4 - Extension Activities

3.4.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

The col | ege has a nunber of commttees to engage students in such
activities. The coll ege has one NSS unit. The students of NSS
regularly clean the Lord Shiva tenple which is | ocated near the
Institute, they also prepare community lunch during shiv ratri and
offer to nearby villagers. Institue is also part of Unnat Bharat
Abhi yaan and | ot of students are part of it and are engaged in
various activities related to it.

Wnen's Day is celebrated as part of Gender Sensitization
prograns. \Webi nars were al so conducted to make aware the students.
“International Yoga Day” was al so cel ebratedfor making the
students nentally and physically fit. Follow ng activities are
undertaken to engage faculty, students, andstaff in the

nei ghbor hood comunity, viz. Swacchha Bharat initiatives, NOto
Pl astic canpaign, Tree plantation, Health canp, Blood donation
etc. In keeping with the Swasth Bharat initiatives all across

t hecountry, students reached out to villagers in Arrah, Gopal pur
i nDur gapur as part of theQutreach Programme. Due to the pandem c,
online prograns were conducted during this year to aware the
students such as Vaccination Driveon Covidl9 pros and cons”,
Nutrition- A world of opportunities.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

3.4.2 - Number of awards and recognitionsreceived for extension activities from gover nment
/ gover nment recognized bodies during the year

3.4.2.1 - Total number of awards and recognition received for extension activities from
Government/ Gover nment recognized bodies year wise during the year

2

File Description Documents

Any additional information No File Upl oaded
Number of awards for extension View File
activitiesin last 5 year (Data

Template)

e-copy of the award letters View File

3.4.3 - Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.4.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS NCC/ Red Crosy/
YRC etc., during the year

0

File Description Documents

Reports of the event organized No File Upl oaded
Any additional information No File Upl oaded
Number of extension and View File

outreach Programmes conducted
with industry, community etc
for the during the year (Data
Template)

3.4.4 - Number of students participating in extension activities at 3.4.3. above during year

3.4.4.1 - Total number of Students participating in extension activities conducted in
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collaboration with industry, community and Non- Gover nment Organizations such as
Swachh Bharat, Al Ds awar eness, Gender issue etc. year wise during year

0

File Description Documents

Report of the event No File Upl oaded

Any additional information No File Upl oaded

Number of students View File
participating in extension
activities with Govt. or NGO etc
(Data Template)

3.5 - Collaboration

3.5.1 - Number of Collaborative activitiesfor research, Faculty exchange, Student exchange/
internship during the year

3.5.1.1 - Number of Collaborative activitiesfor research, Faculty exchange, Student
exchange/ internship year wise during the year

2

File Description Documents

e-copies of related Document No Fil e Upl oaded

Any additional information No Fil e Upl oaded

Details of Collaborative View File
activitieswith
institutions/industries for
research, Faculty

3.5.2 - Number of functional MoUs with institutions, other universities, industries, cor por ate
houses etc. during the year

3.5.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. year wise during the year

5
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File Description Documents

e-Copies of the MoUs with No File Upl oaded
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

The Institute is facilitated with a sufficient nunber of

cl assroons, sem nar halls, |aboratories, equipnment for teaching,

| earning and research etc .Sufficient nunbers of well-ventil ated,
wel | -furni shed cl assroons are avail able for conducting theory

cl asses.. Each room has a seating capacity of 60 students, provided
with LCD projectors, W-Fi and LAN enabl ed internet

connectivity. Semnar halls are equi pped with speakers along with
LCD projectors, LCD screen and white boards .Laboratories are well
equi pped and mai ntai ned so that students can carry out both
curriculumand research related activities. Laboratories are

equi pped with [atest instrunents along with high speed W-Fi

net wor ks. The col | ege has Language Labs for students to inprove
their comrunication skills. W also have a wel | equi pped conput er

| ab which are used by the students for |ab-based classes. Learning
Managenent Systemis also in practice where all reading nmateri al
on the topic is uploaded so that the student can acess notes.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.
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The col | ege enconpasses a well naintained canpus spread over a
serene green |land. Qur Managenent believes in the all-round

devel opnent of our students. There is a | ot of encouragenent for
the students to participate in sports and culture activities

si mul taneously and thus they are awarded and rewarded accordingly.

Extra —curricular activities — sports, outdoor and indoor ganes,
gymasium auditorium cultural activities, Public speaking,
comruni cation skills devel opnent, yoga, health and hygi ene etc.

NSHM notivates its students to participate in various activities
conducted by the Coll ege and other institutions and organi zati ons.

Col | ege organi zes Inter College Conpetition and National |evel
Hospitality Ensenble tine to tinme. Were Coll eges from across the
Country are invited to participate in variousConpetitions in
related field. Apart fromthis various departnmental activities

al so takes place. Myst of the events are judged by the

prof essionals fromthe industry.

Students and staffs participate in Cultural events on Republic
Day, Rabindra jayanti, Bengali New year etc. Rangoli,

I nt ernati onal Housekeepers week, flower arrangenent conpetition,

t henme decorations Food festivals, Bar Tendi ng, cocktail workshops,
Debat e, Extenpores and various sports activities has given
opportunities to students to showase their talent. Students have
shown keenness in these events.

Students al so participated in sports activities organi zed by
MAKAUT University. To create value addition, we conduct additional
cl asses of Personality Devel opnent.

To create value addition, we conduct additional classes of
Personal ity Devel opnent with a view to enhanci ng conmuni cati on
skills and groom ng of our students.

Qut door Sports and Ganes are available within the canpus. Students
pl ay Vol |l eyball, Basketball, Lawn tennis, Badm nton, Cricket etc.
There are al so i ndoor ganes |i ke Chess, Table tennis, Billiards,
Carrometc. For Mental and Physical Fitness of students and staff
we have Gymmasi um and Yoga centre with instructor

Cultural Activities:

Students are very nuch encouraged to participate in the cultural

Page 31/78 24-08-2022 03:07:33



Annual Quality Assurance Report of NSHM KNOWLEDGE CAMPUS, DURGAPUR - GROUP OF INSTITUTIONS

events held in the college |ike Technical

fests, Freshers, Annual

Sports Day, Annual Day, Farewell etc., to exhibit cul tural
tal ents.

File Description Documents

Upload any additional No File Upl oaded

information

Paste link for additional
information

Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart

class, LMS, etc.

44

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

Ni |

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year (INR

in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR

in lakhs)

2.8475

File Description

Documents

Upload any additional
information

No File Upl oaded

Upload audited utilization
Statements

No File Upl oaded

Upload Details of budget
alocation, excluding salary
during the year (Data Template

View File

4.2 - Library asa L earning Resource
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4.2.1 - Library is automated using Integrated Library Management System (ILMS)

To fulfill mssion and achieve the desired objectives, the library
has perfornmed the basic function of acquiring and organi zing the

| earning resources and providing the facilities and service to
their clientele.

(bj ecti ves

-To support the learning process of students

-To nmeet the information/ research requirenents of the faculty
menber s

-To neet the information/ research needs of students

-To neet the urgent requirenents of study naterials all faculty
menbers & students

Lear ni ng Resources

The library has a good coll ection of 29945 books in various areas
subj ect/course. It subscribes journals and online databases (e-
Library). The library has a collection of video C.D. It subscribes
Journals, (International and National) and variety of newspapers.
The NSHM | earni ng resource center plays a very inportant role in
providing information services for the acadenmi c conmmunity in their

intell ectual pursuits.

NSHM Li brary is |ocated to easily accessible to all. The Library
consists of the foll ow ng sections

The Gircul ation Section

The Periodi cal Section

The Stock Area

The Reference Section
Digital library

Li brary automation (TCS | ON)

The el ectronic resources subscribed by the library are accessible
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to the users through Institute’s network. The library’s functions

and services are fully automated & its cover Acquition,
Circul ati on, Stock Managenent,

find out the availability of

conputer termnals

Nane of the |ILMS software -

Nat ure of automation (fully or

Ver si on- 2017

Subscri pti on,
Reports. The users can access the online |ibrary catal ogue and
library materials fromtheir own

TCS | ON

partially)- Partially

Member s,

Suggest i ons, Bi ndi ng,

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for Additional
Information

Ni |

4.2.2 - Theinstitution has subscription for the

following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e

books Databases Remote access toe-r esour ces

D. Any 1 of the above

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

Details of subscriptions like e-
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

View File

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-

journalsduring theyear (INR in Lakhs)

NI L
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File Description Documents

Any additional information No File Upl oaded

Audited statements of accounts No File Upl oaded

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

0

File Description Documents

Any additional information No File Upl oaded
Details of library usage by No File Upl oaded
teachers and students

4.3 - 1T Infrastructure

4.3.1 - Ingtitution frequently updatesitsIT facilities including Wi-Fi

NSHM Knowl edge Canpus, Durgapur - GO has a policy to create and
enhance I T facilities to pronote vertical and horizontal nobility
for Research and al so advancenent in teaching | earning nethods. A
centralised server that is operational 24/7 is maintained
regularly to provide uninterrupted IT services for students and
staff. The institute has firewalls in place to prevent hacking and
cybercrinme. The Lan firewalls provide Iimted access thereby
protecting sensitive data. All the data is maintained in the
centralised server to prevent data | oss. Adequate neasures are
taken to prevent the risk of data corruption. Protection agai nst
hacki ng and other information security threats is al so ensured.
has a 24/7 W-Fi facility for students and faculty nenbers to
avail internet connection in the canpus and hostel.

Har dware | nfrastructure

1. There are 7 nos. O Conputer |aboratories . Al the PCS in
the | aboratories, library and cl assroons are having original
M crosoft OS and are under M crosoft Canpus Agreenent.

2. The faculties are provided with Desktop / Laptop for their
day to day activity.
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3. Al

Net wor k and Security Infrastructure

the PCS are protected by On-1ine UPS.

1. Fortigate300D UTMis in place which ensures filtered

bandw dt h for

campus.
3. Al

W-fi Infrastructure

W -fi

students as wel |
2. Extreme Core Switch X460& control s all
switches which are al so responsible for

as team nenbers.

the pcs are protected wi th Kaspersky Endpoint security

facilities are available in npost of theareas

the distribution
managi ng VLAN in the

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

Paste link for additional
information

Ni |

4.3.2 - Number of Computers

358

File Description

Documents

Upload any additional
information

No File Upl oaded

List of Computers

No File Upl oaded

4.3.3 - Bandwidth of internet connection in B.

the I nstitution

30 - 50MBPS

File Description

Documents

Upload any additional
Information

No File Upl oaded

Details of available bandwidth
of internet connection in the
Institution

No File Upl oaded

4.4 - Maintenance of Campus Infrastructure
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4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

523. 36

File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of accounts No Fil e Upl oaded

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The institute has Adm nistration Departnent headed by GM
Adm nistration to take care of the day to day operations and
mai nt enance apart fromcontractual staff to assist.

Mai nt enance of infrastructure: A dedicated work force of

mai nt enance staff under General Manager-Adm nistration conprises
of adm nistrative assistants & hostel wardens. Mst of the work is
out sourced on AMC basis; four maintenance staff is always on duty
and work in shifts. Uninterrupted electricity is ensured wth back
up of 2 DG Sets of 250 & 160 KVA capacity. The job timngs for
housekeeping staff are from6 a.mto 2 p.min the norning shift.
Sone staffs are al so engaged in the evening shift to attend to the
housekeeping from1l pmto 9 p.m One supervisor is also engaged to
ensure proper hygiene and sanitation in the canpus; only branded
itens (agents and equi pnents) fromthe reputed conpani es are used.
Sui tabl e pest control neasures |like regular spray of pesticides/
periodic fumgation is carried out as per requirenment. Laundry
services for the Institute and hostels are outsourced to

prof essional |aundry service conpanies within the prem ses. The

I nstitute appoints contractual housekeepers, DG operators,
gardeners, security guards, plunbers, electricians etc. For

mai nt enance and repair works, through outsourcing to ensure

seanl ess operati ons.

Sanitary facilities: Proper sanitary facilities have been provided
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on all the floors for |adies & gents separately. To ensure Hygi ene
and Sanitation in the Canpus and hostels, only branded itens are
bei ng used. Sanitary pad vending nmachine are also installed in
canmpus washroons and girls hostels.

Open space is covered by concrete roads surrounded by Landscapi ng
beautiful lush green front Iawms with designed | andscape, trees
along with side wall, Seasonal flowers of various hues and col ours
add to the beauty of the canpus.

Par ki ng: A separate and defi ned parking area has been ear nmarked
for parking of cars /bikes of faculty and staff. Students’
vehicles are parked in a separate area under the surveillance of
security guards.

Fire safety: The institute is equi pped with adequate no. of fire
exti ngui shers, checked and refilled at defined intervals. Mock
fire safety drills are carried out at regular intervals to ensure
prepar edness. Departnent heads report to the Principal/Director
about any preventive or repair naintenance required for
infrastructure, instrunents, ICT of their respective departnents.
Apart fromthis Adm nistration Manager takes care of the regul ar
mai nt enance and upkeep. The Institute has established policy &
gui del i nes of Purchase, HR and Finance in the form of manual s,
which is followed by the operational staff & faculties

Laboratory, library, Sports conplex & C assroom

There are separate classroons for all departnents |ike NMBA, Hotel
Managenent and Engi neering. Al the departnents have their
separate | aboratories also like Gvil, Mechanical, Conputer,

El ectrical, Electronics, Language, Food and Beveage, Housekeepi ng,
Front office, Basic science etc.

There is a sports conplex with different types of sports
facilities like TT, Billiards, gymasium Zunba room badm nton
court, volleyball court and football ground.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION
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5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

0

File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

Number of students benefited by
scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

99

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

Number of students benefited by
scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

View File

5.1.3 - Capacity building and skills B. 3 of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Y oga, physical fitness, health and
hygiene) | CT/computing skills
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File Description

Documents

Link to Institutional website

Ni |

Any additional information

No File Upl oaded

Details of capability building
and skills enhancement
initiatives (Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

171

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

171

File Description

Documents

Any additional information

No File Upl oaded

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Thelnstitution has a transpar ent A. Al of the above
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

No File Upl oaded

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexual harassment and
ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

171

File Description

Documents

Self-attested list of students
placed

No File Upl oaded

Upload any additional
information

No Fil e Upl oaded

Details of student placement
during the year (Data Template)

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

21

File Description

Documents

Upload supporting data for
student/alumni

No Fil e Upl oaded

Any additional information

No File Upl oaded

Details of student progression to
higher education

View File

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
during theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil ServicesState

gover nment examinations)

Page 41/78

24-08-2022 03:07:33


https://assessmentonline.naac.gov.in/storage/app/public/aqar/17313/17313_152_369.xlsx?1661333852
https://assessmentonline.naac.gov.in/storage/app/public/aqar/17313/17313_153_372.xlsx?1661333852

Annual Quality Assurance Report of NSHM KNOWLEDGE CAMPUS, DURGAPUR - GROUP OF INSTITUTIONS

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
gover nment examinations) during the year

01

File Description Documents

Upload supporting data for the No File Upl oaded
same

Any additional information No File Upl oaded

Number of students qualifying View File
in state/ national/ international
level examinations during the
year (Data Template)

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted as
one) during the year.

0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performancein
sports/cultural activities at unive
rsity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

The Col | ege has created a platformfor the active participation of
the students in the various academ c & adm ni strative bodi es
i ncluding other activities. This enpowers the students in gaining
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| eadership qualities, rules, regulations and execution skills.
They help in coordinating all the events related to acadenm cs and
other curricular & Extra-curricular activities, as per the
directives of teaching faculty.

Modus Oper andi :
e FEach council has a representative council, which is called
Cl ass Committee and includes student menbers too.
e The student nenbers bring forward the views and suggesti ons

of the entire class with respect to the faculty, subjects,
syl l abus and other things related to the cl ass.

e The conposition of students depends upon the el ecti on node
done anong the students in presence of the faculty nmenbers.

e The Student Council hel ps students share ideas, interests,
and concerns with lecturers and principal. They often al so
hel p rai se funds for various activities, including social
events, community projects, hel ping people in need and
coll ege reform

e Various prograns |ike paper presentations, workshops,
sem nars, cultural events, educational tours and quiz and
debates are organi zed by these bodi es every year.
e W have fornmed 6 student comm ttees such as:
Li brary conmittee
Cul tural Commttee
Academi c commttee
Anti-Ragging Conmmttee
Sports & Ganes Conmittee

Cant een Comm t ee
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Al ummi Comm t ee

NSS Conm tt ee

The funding for various activities of the internal college
bodies is provided by the Col | ege Managenent.

NSHM Know edge canpus Durgapur, GO provides necessary
support to the council nmenbers in organi zing & coordinating
the events. It encourages the students to develop their

| eadership skills through these activities. Student nenbers
can becone real heroes and conpetent
managers in future by learning all these skills.

in this council

File Description

Documents

Paste link for additional
information

Ni |

Upload any additional
information

No File Upl oaded

5.3.3- Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by theinstitution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

12

File Description

Documents

Report of the event No File Upl oaded
Upload any additional No Fil e Upl oaded
information

Number of sports and cultural
events/competitions in which
students of the Institution
participated during the year
(organized by the
ingtitution/other institutions
(Data Template)

View File

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
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of the institution through financial and/or other support services

There is an active alumi Association in the college. The coll ege
arranges for an alumi neet every year in the canpus to interact
with the students. After introduction of alummi association
gradual |y, the association has started functioning but the
institution has not been able to get the association registered
yet. The institution intends to get it regi stered soon and neke
sure that the association contributes to the devel opnent of the
institution to its best. At present, nenbership canpaign is going
on, and manyex-students have already joined the association and
some nore have expressed their desire to join the association at
t hi sst age.

Alumi Activities
The Associ ation shall be conposed of the follow ng groups.

Student Menbership: Students take care of keeping in touch with
t he al umi through social nedia and phone calls in collaboration
with the faculty nenbers.

Institute Cubs: Alumi is updated on the club activities of the
institution and hel p pronote and enhance the objectives of NSHM

Academ ¢ Association: Alumi nenbers are invited for guest
| ectures in the institution.

Al umi Qbj ecti ves:

1. To bring together students of NSHVM KNOALEDGE CAMPUS, GO
youth in every area to act as their representative and
coordi nate, synchronize and pronote their interest in all
matters.

2. To utilize the experience, wsdom zeal, ability and spare
time of past students of the NSHM KNOALEDGE CAMPUS, GO the
society for the benefit of the weaker section of the
soci ety.

3. To take up public interest matters relating to the past
students of NSHM KNOALEDGE CAMPUS, GO this area with State
and Central Governnent and Sem Governnment or private
organi zations or public co-operations.

4. To pronote and provide for education, educationa
schol arshi ps and nedi cal relief useful to poor and the needy
students of NSHM KNOALEDGE CAMPUS, GO .

5. To pronote sports education, culture & know edge by
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arrangi ng sem nars of past students of NSHV KNOALEDGE
CAMPUS, & .

6. To nmake the students career oriented and attain
i nternational standard and by sheer professionalism

7. To arrange semnars and to develop activities for healthy
environnent, and to avoid pollution devel oped the habit of
tree plantation; cultivate horticulture gardens and
agriculture plants in selected areas.

8. To bring about better living condition, nutual co-operation
anongst the past students of NSHVM KNOALEDGE CAMPUS, GO by
I npl enmenting recreational facilities. To develop the library
and ot her necessary activities for past students of NSHM
KNOALEDGE CAMPUS, & .

9. To help and assist financially or otherw se, old age hones,
rescue hones, health care units, famly welfare centres,
sem nars etc.

10. To arrange, conduct and hold sem nars, conferences,

di scussi ons, synposia etc for past students.

11. To assist past students who are preparing for, entering upon
or, engaged in any profession, trade, occupation or services
by outright gifts or paynments for instruction

12. To establish, acquire, construct, naintain or support
i brary for general education and advancenent thereof for
past students.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INR in Lakhs)

File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
the institution

NSHM Know edge Canpus Dur gapur serves the nation and the world by
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regul ating tal ented and broadly educated students, conducting high
qual ity research and know edge workers to devel op a prosperous
soci ety.

We follow a structured line of actions to help our students pursue
the path, which fits them best. The strategies are clearly
reflected in our Vision, Mssion and bjectives.

VI SI ON
To be a know edge hub of gl obal excell ence
M SSI ON

Bringing prosperity to the society. Enhancing quality of life by
i nparting and advanci ng know edge and skills, unleashing creative
abilities and incul cating responsi ble and responsi ve val ues and
attitudes.

OBJECTI VE

» To deliver innovative products and services in the Education
sector » To bring out industry-ready professionals, researchers,
advanced | earners, educators and entrepreneurs who can take best
care of people, planet and profit » To pursue creative research,
publ i cati ons and consultancy » To advance gl obal know edge and
skills

Education is the key which unl ocks the door to various paths one
can choose. This belief fornms the core of NSHM s vi sion.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization
and participative management.

The governance of the institute includes active participation of

t he managenent and faculty nenbers to | ook after the various

devel opnent areas of the institution in academ ¢ and non- academ c
areas. The managenent has forned various commttees such as | QAC,

Anti Raggi ng, Sexual Harassnent, etc. for governing the Institute
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efficiently. In order to carry out the activities properly various
comm ttees have been forned. The Principal, respective HODs and
faculty nenbers are responsible for leading the Institute fromthe
front for academ c excell ence. They conduct norning neetings on
regul ar basis to discuss the activities to be carried out in the
respective departnents and enhance cohesive growth. NSHM Know edge
Canpus, Durgapur- GO has a well-docunented performance Appraisa
system Efforts are nade by the managenent to upgrade the
faculties by organi sing FDP prograns, encouraging faculties to
attend sem nars, workshops and conferences. The institute has
devel oped strategies for nobilising resources in financial
managenent where financial records are subject to regul ar external
audit and the audited statenents are upl oaded on the website to
mai ntai n transparency. The expenditures of the institute are

di vided into academ ¢ and non-academ ¢ expendi tures which are
regularly audited. The institution strives hard for continuous

i nprovenment of quality in academ ¢ and adninistrative aspects and
i npl ement through proper strategi es and suggesti ve nmeasures

t hrough | QAC.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

Over the past 10 years the institute has shown trenendous growth
and to sustain the process, strategies nust be fornul ated and

i npl emented effectively. Perspective/ Strategic plan focuses on
current trends and disrupting forces in higher and technical
education strata which when adopted can show better perfornmance.
It makes an assessnent of stakehol der’s expectations, students,
faculty nenbers, enployers, and needs of the people of the region.

Followi ng are the strategic plan for NSHM Know edge Canpus
Dur gapur:

To neke the institute a Centre of Em nence and Excell ence in the
regi on.

To neet gl obal challenges by providing technol ogically enabl ed
student s
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Enabl e students to becone autononous | earners and to take
responsibility for their studies at the institute and beyond.

Devel op and inplenent a critical and reflective approach to self
| ear ni ng and professional practice.

Foster i ndependent | earning and student choice through the
provi sion of explicit |earning outcones in a standardi zed fornmat.

Pronote | earning and teaching in a supportive yet chall enging
environnent, enriched by research and schol arship

Regul arly organi zi ng Wirkshops/ Training/ Sensitization/Sem nars
of research.

To make NSHM Knowl edge Canpus Durgapur G oup of Institution a
centre of excellence in managenent domain wth enphasis on
provi di ng technol ogi cally enabl ed solutions to neet gl obal

chal | enges and enpowering the industry with skillfully enabl ed
manpower .

File Description Documents

Strategic Plan and deployment No File Upl oaded
documents on the website

Paste link for additional

information htt ps:// goi dgp. nshm coml pdf / Busi ness- G owt
h- Pl an- f or - NSHM Knowl edge- Canpus- Dur gapur -

G oup-of -Institutions. pdf

Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

The governance structure of the institution ensures that the

| eadi ng educationists participate in sustaining the institutional
i deas, tradition and maintain viability. The action plan of the
institute in alignnment with its vision and mssion is ensured via
definite organi zation framework, prospective planning, dynamc

| eadershi p and decentralized adm nistration. The Director as head
of the institution carries out academ c adm ni stration and
managenent through well established statutory/non-statutory
bodies. In accordance with the rules of the institution, the
foll owi ng organi zati onal structure and deci si on-nmaki ng processes
are in place for enhancing the overall effectiveness. The
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institution governance i s managed through various adm nistrative
bodi es:

Governi ng Body: The Governing body is responsible for the
operation of all aspects of the institution including its finance,
human resource, educational and research functions and
infrastructure arrangenents. It can devel ops the policies and

del i berates on the academ c, financial and adm ni strative
initiatives for the future, which guides the institution to serve
its stakehol ders as per the m ssion statenents of the institution.

Acadenmi ¢ Council: The academ c council is academ c body of the
institute and responsi ble for the maintenance of standards of
education, teaching and training, interdepartnental coordination,
research, exam nations and tests within the institute and shall
exerci se such ot her powers and perform such ot her duties and
functions as may be inposed or conferred upon it by the Rules and
Bye- Laws. The core objective of academ c council is to maintain

t he standards of education, approval of syllabi, approval of new
progranme, adm ssion process, teaching | earning and eval uati on
nmet hodol ogi es, research initiatives and student support
facilities.

Fi nance Commttee: The finance conmttee is entrusted with
protecting and renewing the institution’s resources and assi sting
the board fulfilling its financial responsibilities. The commttee
reviews and prepares budget proposal under the direction of the
head of the institution which is forwarded to the Governi ng body
for approval.

Board of Studies: The Board of Studies (BoS) is the basic
constituent of the academ c systemof an Institute. Its functions
will include fram ng the content of various programes / courses,
review ng and updating the content fromtine to tine, introducing
new programmes / courses of study etc. It reviews and revises the
curriculumand matters related to academ cs. The recomrendati ons
are forwarded to the academ c council for approval. Research

Advi sory Board: The institute has a research advisory board to
noni tor and address matters related to research pronotion and
ethics. The institution ains to support and pronote research and
research training within and outside the institution. The board
conprises of faculty of the institute and nenbers fromresearch
institute possessing doctoral degree who are research inclined,
notivated and talented to train mnds for research inclination.
The board will endeavour to foster research within the institute
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and encourage nenbers of staff/students to apply for research
grants.

Internal Quality Assurance Cell (1QAC): The Internal Quality
Assurance Cell (I1QAC) was constituted under the chairmanship of
the head of the institution, for nonitoring the quality paraneters
of the institution. Every year, the institute submts an Annua
Quality Assurance Report to NAAC on the up gradation and
advancenents of the institution. The conmttee was fornul ated on
the basis of the recommendati ons given by the National Assessnent
& Accreditation Council. The quality assurance provi des confidence
to the stakehol ders for devel opi ng conpetent graduates in an
efficient and effective way. The | QAC Coordi nator takes the
responsibility of devel oping a systemfor consci ous and consi stent
i nprovenent in the overall performance of institute. He/she is
responsi bl e for devel opnent, application and nonitoring of quality
benchmar ks for various academ ¢ and adm ni strative activities of
the institution. 1QAC acts as a |ink between the institution and
head of the institution/ Governing body, responsible for

i npl enment ati on of quality pharnaceutical education, research,

t hrough effective assessnent of students. | QAC recommends the
principal/ faculty staff to purchase quality / standard books,

equi prent, gl assware etc.

File Description Documents

Paste link for additional
information Ni |

Link to Organogram of the

institution webpage https://goi dgp. nshm coni pdf / or ganogr am
nkcdgpgoi . pdf

Upload any additional No File Upl oaded

information

6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance
and Accounts Student Admission and
Support Examination
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File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user inter faces No File Upl oaded
Any additional information No File Upl oaded
Details of implementation of e- View File

governance in areas of
operation, Administration
etc(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

1. Enpl oyees Provident Fund- As per PF rules keeping in viewthe
future safety of enployees, the institute contributes specific
anount towards PF of an enpl oyee as per PF rul es.

2. Medi claimHealth Insurance- As for the health insurance,
organi zati onprovi des cashl ess Medi-claimfor the enpl oyee.

3. Gatuity- Gatuity is applicable to every staff after five year
of permanent service.

4. Full paid Maternity Leave- The organi zationprovides 180 days
full paid maternity |eaveto all fenmale enpl oyees.

5. Fee concession towards of econom cally weak staff- The
provision is made for financial support to econom cally weaker
staff of organization in the formof fees concession to their
war ds.

6. Salary tinely credited to bank account of enpl oyee-In each
nont h, the enployee gets the salary on tine through bank accounts
only. The organi zationcredits the salary on tinme every nonth.

7. Rei nbursenent of Menbership fees for the professional bodies.
The institute has the provision of reinbursenent of nenbership fee
of any professional body provided he/ she publishes a research
paper within a year in the concerned professional body.
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File Description

Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

16

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of teachers provided
with financial support to attend
conference, workshops etc
during the year (Data Template)

View File

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

26
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File Description Documents

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centres).

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional No File Upl oaded
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachers attending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

35

File Description Documents

IQAC report summary No File Upl oaded

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centers)

Upload any additional No File Upl oaded
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

There is an Internal Performance Appraisal systemfor all its
staff nenbers headed by the Directorof the Institution. The
Principal/ Director nonitors andeval uates the performance of all
its staff and communi cates the ares of inprovenent or the overall
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performance annually or as per requirenent. Thestudents at the end
of their course give an online feedback about all the teachers
subject wse. There isGievance Redressal and the students can

al so express their query or concern about teachers which is al so
consi dered by thePrincipal. Online feedback is also obtained from
all students tinme totinme . Al these are collected, anal yzedand
assessed by the Principal. The Principal/ Directorfurther

communi cates the outcone with the staff nenbers in a conpletely
confidential manner.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

The Institution has established a nmechani smfor conducting
internal and external audits on the financial transactions every
year to ensure financial conpliance.

Before the comencenent of the financial year, the HODs of each
departnment subm ts proposal s of budget allocation (including
expenses |ike | ab equi pnent purchases & mai ntenance, expenses for
conducting academ c activities, cultural activities and co-
curricular activities etc.) to the managenent through the
Director/Principal.The Expenses are nonitored by the accounts
departnent as per the budget all ocati ons.

Internal audit is also conducted by the internal financial cell of
the institution. The commttee thoroughly verifies the incone and
expenditure details and the conpliance report of internal audit is
submtted to the managenent of the institution through D rector.

External audit is conducted once in every year by a chartered
accountant regularly as per the governnment rules. The auditor
ensures that all paynents are duly authorized and the report is
sent to the managenent for review. Queries in the process of audit
woul d be attended i mredi ately along with the supporting docunents
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Within the prescribed tine limts. The audited statenent is duly
signed by the authorities of the managenent and chartered
accountant and al so upl oaded in the website.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

0

File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

Sources of Funds for the Institute is as foll ows:

1. Student Fees — Fees charged as per the fees decided by
managenent for various courses.

2. Project Gants — Institute applies for various projects and
recei ves grant from Central Bodies |ike Unnat Bharat Aviyan,
and ot her technical projects for conducting various
sem nars, workshops, FDPsetc.

Optimal Uilization of Financial Resources:

1. Institute adheres to the Utilization of Budget allocated for
various academ c and non-academ c activities.

2. Purchase departnent ensures that all purchases related to
Conputers, |IT products, licenses, |ab equi pnent and
stationaries etc.
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3. The student fees are used to provide support for expenses
| i ke salary, software |licenses, |library books and journals
printing and stationary etc

4. The optimal utilization of funds are nonitored by the
accounts departnent, which nmakes sure that expenses are made
as per budget allocations and is audited via Internal and
external audits conducted annually.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
the quality assurance strategies and processes

The maj or objective behind the formation of 1QACis to ensure
significant inprovenent in the quality of education inparted to
the student community. This quality centric approach was concei ved
t hrough radi cal change in the conventional |earning processes. The
institute took up challenge of ‘Learning Process Reengi neering’
where IT played a key role in bringing about the coveted change.
To conplenent this initiative, | QAC nenbers identified certain
shortcom ngs in the existing teaching and | earni ng process and
recommended certain specified areas of inprovenent to begin wth.

Digital Learning platformintegrates Learning Managenent System
(LMS), Col Il aboration and Communication to facilitate experienti al
| earning for inproved | earner outcones. The platformarchitecture
of Digital Learning supports a coll aborative pedagogi cal nodel to
enrich participatory learning by offering course delivery,
assessnent, reports and other |earning opportunities in a secure,
community delivery node. Each Institute can create its own
community of |earners and these communities can be nade nore
specific to classes and secti ons.

Course planning, creation and delivery using the course tools such
as course tenplates, syllabus, scheduling and pre-requisite
f eat ures.

Course content upload and sharing using the content tools that
offer freedomto upload nultiple types of files (docunents, ppts,
vi deo, audi 0) against a created course.

Page 57/78 24-08-2022 03:07:34



Annual Quality Assurance Report of NSHM KNOWLEDGE CAMPUS, DURGAPUR - GROUP OF INSTITUTIONS

Sharing your courses and communities with internal as well as
external stakehol ders, as required.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

The institution reviews its teaching | earning process, structures
& net hodol ogi es of operations and | earni ng outcones at periodic
intervals through | QAC set up as per norns and recorded the

i ncrenmental inprovenent in various activities (For second and
subsequent cycles - Increnmental inprovenents made for the
precedi ng year with regard to quality and post accreditation
quality initiatives) 1) To have an effective teaching-I|earning
process during the pandem c through virtual node, | QAC has taken
initiative such thatall the students are provided with class notes
as per the O assSchedule, after the on-line node of teaching is
over through Googl eMeet/ Mcrosoft Team Institute al so took
initiative forrecording of videos of real-tinme | ab execution and
sharing wth thestudents. | QAC further suggested that the students
shoul d be counsel ed t hroughthe Mentors to reduce the stress in
students duringt hepandem c. Faculty Mentors remai ned al ways in
touch with the Mentees and tookcare of the students as their
Quar di ans whi ch i nproved personal bondi ng, teachi ng-1earning
process and i nprovenent of attendance.

(2) 1 QAC suggested for Academ c-Adm nistrative Audits for all

t hedepartnents to be nade mandatory for overall inprovenent of
teaching | earni ngprocess at large with the hope that after the
I nstituteopens in physical node, the sanme nmay be condut ed.

File Description Documents

Paste link for additional

information Ni |

Upload any additional No Fil e Upl oaded
information

6.5.3 - Quality assuranceinitiatives of the C. Any 2 of the above
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institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiatives with other institution(s)
Participation in NIRF any other quality audit
recognized by state, national or international
agencies (1SO Certification, NBA)

File Description Documents

Paste web link of Annua

reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and certifications

Upload any additional No File Upl oaded
information

Upload details of Quality View File

assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

- NSHM Know edge canpus, Durgapur has constituted the |nternal
Conpl aints Commttee (1CC) in conpliance with the Prevention of
Sexual Harassnent Act of 2013. The task of raising awareness in
this regard is cast upon this very conpetent committee.

-The institute prepares the faculty to be gender-sensitive in
their practice as teachers and do not define back benches only for
girl students.

- NSHM di scourages the classification of education |evels
according to gender stratification |like fenale teachers clustering
the lower | evels of education, while their male counterparts
cluster the upper |evels.

-The col |l ege has provided equal facilities (rather nore) to girl
hostell ers residing inside the canpus. The Institute has two

hostel s exclusively for girls and the girl students constitute 60%
of entire hostel acconmodati on.
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-Femal e hostel wardens are appointed in the girls hostel to cater
to the requirenents of the fermal e students.

-On special occasions like the fest, cultural / academc
progranmes, placenent drives etc. special transport for girl
students and female faculties is provided and when they are
det ai ned beyond 8pmgirl students are escorted to their door if
parents are not able to pick up their child.

-Besides this, the Principal in his assenbly, addresses its
students and deal with issues pertaining to the discipline of

mai nt ai ni ng whol esone rel ati onshi ps, the need to respect wonen,
the duty to treat others as we want to be treated, the abhorrence
of every form of violence.

-Students are guided on various interviews to outperform
t hemsel ves irrespective of gender. A team of faculty nenbers guide
the students to assist themin their career goals.

-The Institute |looks only at the nmerit of Faculty. Gender is
nei t her an encunbrance, nor a catalyst in the selection criteria
at any stage. Several wonen faculty nenbers are internationally
acknowl edged in their fields — their presence initself is a
notivating factor for young girl students. The institute does not
di scrimnate on gender on disciplinary issues. A disciplinary
committee actively takes care of the discipline in college as well
as in the hostel. The commttee consists of both nmale and fenale
faculties.

File Description Documents

Annual gender sensitization
action plan Ni |

Specific facilities provided for
women in terms of :a. Safety and Ni |
security b. Counseling c.
Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - Thelnstitution hasfacilities for B. Any 3 of the above
alter nate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based energy conservation Use of LED bulbg/
power efficient equipment
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File Description Documents
Geo tagged Photographs View File
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

The environnent of the Institute is eco-friendly. Theinstitute has
t aken conscious efforts to enhance and nurture the eco-friendly
envi ronnment and al ways strives forsustai nable environnent in the
canpus. A dedicated team of gardeners and sweepers take care of

| awns, gardens, plantation, maintenance, etc. to maintain the
green environnent in the canpus in a regular manner. There are 2
ponds within the canpus which hel ps in keeping the tenperature of
the canmpus low. - The Institute has taken all initiatives in |line
wi th theSwachha Bharat Abhiyan and Nirmal Bangla M ssion to
sensitize its students and staff through different activities e.qg.
sem nar, webinar, NSS cell, swachh bharat abhiyaan etc.

- The Institute has proper waste di sposal nechanism The solid
waste is segregated into organic and is used to prepare conpost
for in-house consunption. The solid waste at thecanteen and host el
I S segregated at source using col our coded dustbins

- Liquid waste is collected and then discharged into thesewage
system

-E-wastescrap is collected and then sold to E-waste coll ection
conpany.

File Description Documents

Relevant documents like No File Upl oaded
agreements/ MoUs with
Government and other approved
agencies

Geo tagged photographs of the View File
facilities

7.1.4 - Water conservation facilitiesavailable | B. Any 3 of the above
in the Institution: Rain water harvesting
Bore well /Open well recharge Construction
of tanksand bunds Waste water recycling
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M aintenance of water bodies and distribution
system in the campus

File Description Documents

Geo tagged photographs /
videos of the facilities

View File

Any other relevant information

No Fil e Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiativesfor
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of bicycles Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping

A. Any 4 or Al

of the above

File Description Documents

Geo tagged photos/ videos of
the facilities

View File

Various policy documents/
decisions circulated for
implementation

No File Upl oaded

Any other relevant documents

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Ener gy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities

A. Any 4 or all

of the above
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File Description Documents

Reports on environment and No File Upl oaded
energy audits submitted by the
auditing agency

Certification by the auditing No File Upl oaded
agency

Certificates of the awards View File
received

Any other relevant information No File Upl oaded

7.1.7 - TheIngtitution has disabled-friendly, | B. Any 3 of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signhage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

Institute is well known for its endeavour towards

academ cexcel | ence but al so because of its HR policies of enpathy,
soci etal consciousness, and harnonious relationship with its

anbi ent culture and sensitivities.
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The students are taught different subjects of socio-cultural

i nportance at different phases of their course. O her than the
Prof essi onal Core Courses, the curriculumcontains sone specific
subj ects on “Humanities & Social Sciences including Managenent
courses”. Sone of the significant subjects include, O ganizational
Behavi our, Environnental Sciences, Essential Studies for

Prof essionals, Skill Devel opment for Professionals, Values &
Et hi cs, Principles of Managenent, Constitution of India/ Essence
of Indian Know edge Tradition, Economc Policies in India.

Besi des these, different socio-economc initiatives like tree

pl ant ati on, debate conpetitions, panel discussions on vital
contenporary topics are organi zed quite often

Faculty / Staff Menbers and the students of the Institute have an
all India mx and they cel ebrate each others' festivals, mnusic and
art. Orientation Prograns for the students have sone artistic
offering fromevery section of students' hone states. Cultural
events reflect diversities innusical/ cultural

performances. Linguistic differences are assimlated by ensuring a
common professional |anguage |ike English during working hours.
Communal divides are rare. Viswakarma and Saraswati puja areal so
cel ebrated physically as well as virtually by our students and
teachers. Celebration of christrmas, Diwali, Holiareal so celebrated
physically in college. D fferent national celebrations |ike Gandh
Jayanti, |ndependance Day, Republic Day, Birthday of Netaji,

Ravi ndra Jayanti, etc. are celebrated in which all students and

t eam nenbers parti ci pate.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information No File Upl oaded

7.1.9 - Sensitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

The Col | ege undertakes various efforts to sensitize the students
and enpl oyees of the Institution of their constitutional
obligation. During thecomencenent of each session, the Principal
delivers an Orientation Lecture to the new batch of students to
make t hem aware of thecore values and ethos of the Institution ,
al so hi ghlightingthe need of nmaintaining harnony anongst all
diversities, in developing scientifictenper, humani smand spirit
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of enquiry. The young m nds who are going to be the responsible
citizens of tonorrow learn the | esson of exercisingtheir rights
and performng their duties. In the different progranmes
celebrated by the Institution |ike |Independence Day and Republic
Day, thestudents and facultiesof the Institution are addressed by
the Directorof the College with the nmessage fromthe Constitution
of India. The significance of the Day is illustrated to all with
the words fromthe Preanble, Fundanental Rights and Duties
enshrined in the Constitution of thecountry. The students are
taught to obey the suprene |aw of the | and and respect the synbols
of national unity like National Flag and National Anthem The
Col | ege Website di spl ays Code of Conduct for the students and
enpl oyees to understand the inportance of social responsibility,
goodcitizenry and enpowernent. Values |ike enpathy, conpassion,
respecting diversity, cooperation, coexistence are highlighted by
the Institution sothat these qualities get incul cated anongst all
and help in self enhancenent. Conmitnent to such values instills
confi dence, self-control,adaptability, notivation, optim sm and
truthful ness in the character and personality of the students. The
NSS unit of the Coll ege undertakes different kind of activities
and teach the students the inportance of giving back to the
society by believingin the principle of equality, fraternity and
societal justice. The students of the College are al so encouraged
to participate in the Unnat Bharat Abhiyaan.

File Description Documents

Details of activities that
incul cate values; necessary to Ni |
render studentsin to responsible
citizens

Any other relevant information
Ni |

7.1.10 - TheIngtitution hasa prescribed code | B. Any 3 of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisacommittee to monitor adherenceto
the Code of Conduct Institution organizes
professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awareness
programmes on Code of Conduct are

or ganized
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File Description Documents
Code of ethics policy document No File Upl oaded
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programs etc., in

support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Institution celebrates / organizes national and international commemorative days, events
and festivals

NSHM uphol ds the tradition of celebrating all National festivals
and birth/death anniversaries of noted |Indian personalities.

The institute observes all national festivals such as | ndependence
Day and Republic Day. It is customary for all the Faculty, Staff
and students of the institution to attend these cel ebrations

wi thout fail. After hoisting the national flag, students, nenbers
of teaching and non-teaching staff pay honmage to the freedom
fighters and martyrs. During these occasions en nent speakers are
invited. They recall the services of the freedomfighters and
inspire young m nds about altruistic sacrifices made by our
ancestors during the | ndependence novenent. These cel ebrations are
foll owed by various cultural progranms and social service
activities.

Followi ng Birth anniversaries of follow ng great Indian
personalities are celebrated in the Institute by organi zing inter
departnental |ectures

12th Jan: Birth anniversary of Swam Vivekananda is cel ebrated as
Nat i onal youth day.

23rd Jan: Birth anniversary of Netaji Subhas Chandra Bose is
cel ebrated as prom nent |eader of Indian national novenent and

founder of Indian National Arny.

14th April: Birth Anniversary of Dr. BR Anbedkar - Chief architect
of the Indian Constitution.

5th Septenber is celebrated as Teachers’ day to pay tribute to the
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birth anni versary of

The Organi zation cel ebrates Engi neers’ Day on Septenber 15th
commenorating the birth anniversary of MkshagudanVi sveswar aya.

2nd Cct Birth anniversary of Mahatma Gandhi - The father of nation.

International Chef Day is celebrated on 20th Oct ober propounded by
chef Dr. Bill Gallagher in2004.

Heritage Day is celebrated on 18th April to remark the protection
of heritage nonunents over the world.

Constitution Day is celebrated in India on 26 Novenber every year
to comenorate the adoption of Constitution of |ndia.

Nat i onal Mot her Language Day is observed on 20th May to pronote
awar eness of linguistic and cultural diversity and pronote

mul tilingualism

14th April is celebrated to mark the birth of
This day is cel ebrated as AnbedkarJayanti in

Bhi nr aoRan i Anbedkar .
t he canpus.

On all these occasions various conpetitions such as el ocutions,
debat es, discussions etc., are conducted and students participate
t he hobby clubs of the student organization
of NSHM showcase their talents and the best perforners are

in great nunber. All

rewar ded.

India's second President Dr.Sarvepalli
Radhakri shnan . Faculties are recognized for their hard work and
dedi cation on this day.

File Description

Documents

Annual report of the
celebrations and
commemorative events for the
last (During the year)

No File Upl oaded

Geo tagged photographs of
some of the events

No File Upl oaded

Any other relevant information

No File Upl oaded
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7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

Best Practice- 1. NSHM SOCI AL RESPONSI Bl LI TY & COMWUNI TY
ENGAGEMENT

OBJECTI VES OF THE PRACTI CE

NSHM was established with the express intent of catering to the
growi ng needs of the rural community for decent technica
educati on, devel opnent and grow h. Towards the attai nnent of this
cheri shed goal NSHM has been regul arly | aunchi ng prograns that
carry forward the onus of up liftmen of the neighboring rural
community. Several prograns regardi ng the banki ng awareness in the
rural areas have been initiated by NSHM Another intention of
these activities is to inculcate in youth an honest concern for
the delicately poised health, hygienic, social and econonic
conditions prevailing in rural Bengal. NSHM regul arly pronotes and
arranges bl ood donation canps, health and hygi ene canps in the
canpus to help the comrunity.

CONTEXT

Engagenent with community is one of the core values of NSHM It is
with this belief that the institute was established in a rural
area on the outskirts of Durgapur, in Arrah village. The guiding
principle of the institute is to ensure consonance and connect
with a predom nantly agrarian nei ghborhood. In accordance with the
12t h plan guidelines of UGC, NSHM established a nunber of bodies,
commttees and cells to pronote and sustain various extension
activities. Such activities successfully organised by the students
and faculty of NSHM pronote distinct contribution to the

devel opnent of knowl edge in the field of social service, community
engagenent. They inculcate the spirit of social responsibility and
prepare the youth for the new world citizenship. Every year the
institute organises the followi ng CSR activities:

e Book Donati on

e Bl ood Donation

e Eye Check Up canp

e Health Check-up canp

e Swad O Pushti ( Md-Day neal schene)
e Cloth Donation

e Tree plantation
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e Community neal for l|ocals
e Enploynent of the locals

Apart fromthe above regular activities, the institute has al so
catered to the following CSR activities in the |last couple of
years: Devel opnent of roads, construction of bus stand, Swach
Bhar at Abhi yaan, ATM centre outside the canpus. The institute al so
has a free eye check up lab for the locals all through out the
year. The institute is also a nenber of the Unnat Bharat Abhiyan
under MHRD, | ndi a.

THE PRACTI CE
The maj or categories of programmes fall into

e Health and hygi ene

e Youth training

e Environnent (C ean and G een)

e Distribution/Donation of Equi pnent and commoditi es.

NSHM has organi zed training prograns, health and hygi ene canps,

cl ean and green programmes and various categories of distribution
of equi pnment and commodities over |ast five years. Apart fromthe
above regular activities, the institute has also catered to the
following CSR activities in the | ast couple of years: Devel opnent
of roads, construction of bus stand, Swach Bharat Abhi yaan, ATM
centre outside the canpus. The institute also has a free eye check-
up lab for the locals all throughout the year.

Heal th and hygi ene is considered one of the three major problem
areas that affect the rural population of our country. Despite
maj or initiatives taken by successive Governnents with grow ng
participation of the NGOs, it still remains one of the biggest
chal | enges before us. Starting in a small way with bl ood donati on
canps, NSHM gradually forayed into |arger programes |ike Eye
canps, Health Care etc. which covered a greater nunber of

vi |l | ages.

NSHM al so ai med at devel opi ng the enpl oynent of the | ocal
community if the Arrah, Shibtala region in order to inprove the
health and |iving standards of the |ocals and give them /| ocal
enpl oynent .

Fromthe experience and the know edge gai ned about the
inclinations of the clientele and the expertise in planning the
depl oynent of resources we took up a nuch |arger project to
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provide security and health to locals in nearby villages. The nain
ainms of the project were to educate the |ocal school cooks and
train themon nore nutritional food in the md-day neals given by
t he governnment. The faculties of NSHM went not only to the | ocals
but also to the different districts of west Bengal to enlarge the
scope of their activities and benefit the children of west Bengal.
A cyclic nmenu was al so designed by them and reconmended at the
sanme cost which would give nore choices of food with nutrition

val ue.

The second nost inportant area that NSHM paid attention to is the
clean and green initiative popul arized by the Central Governnent.
Under this a series of plantation drives were taken up in the
canpus. Plant a Tree, O ean and G een canpus are awareness
prograns highlighting the inportance of certain plant species for
provi di ng balance in this universe. Al so, the progranmes

hi ghlighted the role played by greenery in controlling the
tenperature and del ayi ng the gl obal warm ng process.

NSHM conducted a series of academ ¢ and technical training
programes in coll aboration wth Government schene under NSHM
Skills |Iike PVBKVY (Prime Mnister Skill and Kaushal Vi kas Yojna)
and Non- Gover nnment Organi sation such as Rotract C ub. These

i ncl uded donate a book, donate clothes, Skill devel opnent to
unenpl oyed youth, Skill devel opnent for self-help groups, etc. The
environnental friendly cutlery is being introduced so that the
reusabl e plate and spoons can al so be used thus avoiding the use
of environnmental unfriendly cups and plates. Eco-Diwali to control
air pollution and sound pollution naned “Al ok Varsha” is being
organised in the institute. Eco-friendly Holi using recycled
material is also being organised in the institute.

EVI DENCE OF SUCCESS

The response to the various prograns inplenented over the years
has been encouraging. In terns of participation there has been a
mar ked increase in the participation of faculty and students. This
translates into 4.16 | akh man hours spent in various service
activities. This indicates a positive inpact on student enthusiasm
and interest and nakes a good platformfor w der participation and
i nvol verent in forth com ng progranms. The noral support of Health
Departnent and Juni or School teachers hel ped our students
imensely in acclimatizing to the conditions. The snooth transfer
of academ c and experiential know edge benefited them nutually.
The community has developed in the |ocal areas and they are nore
concerned towards education and better |iving. The biggest take
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away fromthe programis for the team nenbers and students who
were noved to learn that charity is not just a stack of clothes or
a wad of notes but that it involves enotions |ike joy, gratitude
and sati sfaction.

PROBLEMS ENCOUNTERED AND RESOURCED REQUI RED

A nunber of CSR activities were conducted by NSHM i nsi de the
canmpus as well as around the |ocal areas and sone other districts
of west Bengal. However certain problens were recogni sed stated as
bel ow

Lack of awareness anong the community about various schenes and
also the blind belief of the conmmunity in superstitions. Ceneral
apat hy and cynici smtowards progranmes. Tine constraints for the
community participants due to their work schedul es. The busy
academ c schedule that |limts the participation of students and
faculty. Lack of consistent followup due to dearth of human
resources. Lack of continuity to sustain the tenpo of the standard
practices introduced. Lack of experience and awareness anong
communi ty workers. Huge participation |ead to requirenent of
security.

To overcone these sone of the required resources are:

Qual ity human resources Awareness and willingness to engage in
such activities anong the nenbers of the community Medi cal

equi prent Partnershi ps which can ensure nulti-fold increase and
hel p extend frommniscule to macro level. Financial aid is
crucial to neet various expenses such as

e Transport/conveyance
e Publicity
e Training and materials etc.

Human resources

e Experts to notivate, nonitor and manifest
e Beneficiaries

e Students

e Partners etc.

Uni ted cooperation fromcomunity, other surroundi ng academ c
institutions and | ocal adm nistration. Pressing need for val ues
and whol esone devel opnent anong students. Governnent ai ded
projects needs to be initiated for procurenent of funds and
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initiation of projects.
NOTE

The mniscule efforts of the students and faculty of NSHM have
attai ned commendabl e success. However, to extend the sane to other
areas on a larger scale it is inperative to prepare a nmacro | evel
action plan roping in other academc institutions in the

nei ghbour hood. Such extended practice is essential to facilitate
the |l arger vision of enpowernent through convergence and

i nvol venent of various teans, groups, individuals and departnents
such as nmenbers of other academi c institutions, conmunity

partici pants, panchayat nenbers, Central/State Governnent
representatives, NGOs, philanthropic groups and private
volunteers. It requires detailed planning of the identified
prograns to be initiated with all stake-holders formng into
groups and zonal commttees. Regular interactions at various

| evel s and tinely supervision, guidance and convergence of the
various projects would certainly contribute to the realization of
the prinme objective. The authorities on their part should string

t oget her the individual successes and elicit |arger and sustai ned
contributions fromthemin future. Only such neani ngful engagenent
brings benefits to rural conmunities and conti nuous enrichnment to
academ c activities in institution.

Best Practice- 2. ICT applications to academ c and adm nistrative
functions

bj ectives of the Practice

These two factors conbi ned derive nunmerous activities in
educational process in which ICT is or can be inplenmented. In
order to streamine themand to try to identify some common points
and shared resources, it is proposed to group themin three sets
of objectives

(i) To facilitate |Independent as well as Interactive teaching and
| ear ni ng.

(ii) To enhance effective know edge transfer in classroomwth
various el ectroni c gadgets.

(ii1) To inmplement a reliable, secure and user friendly business
solution in order to inprove productivity, increase efficiency,
decrease cost and streanline processes.
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Cont ext

Integrating ICT in Education is a relatively new concept and
education | eaders across the globe are trying to find the right
bal ance for necessary optim zation. Self-paced | earning has taken
a different dinension. The process of using ICT in everyday
education is very conplicated. The opportunities provided by |CT
to support teaching and | earning are not problemfree. The
barriers may be classified into two najor categories of extrinsic
and intrinsic barriers. Extrinsic barriers are first-order and
cited access tine, support, resources and training and intrinsic
barriers as second-order and cited attitudes, beliefs, practices
and resi stance. However the above chall enges were skilfully net
and I CT was inplenented i n NSHM Know edge Canpus.

Practice

H gher education in India is experiencing a major transformation
in terns of access and quality. The sanme is highly influenced by
swi ft devel opnent of ICT. OQther rel evant paraneters viz.
Managenent, Efficiency, Pedagogy and Quality are also transform ng
equally. ICT is an unbrella of terns that includes any

comruni cation device or application including but not limted to
Radi o, TV, Cell Phone, Conputer, Network, Hardware, Software etc.
E-l earning, Bl ended Learning and D stance Learning have energed as
key categories of Education and Trai ning.

The use of ICT at NSHMis evident fromthe follow ng activities:
Hardware I nfrastructure
Net wor k and Security Infrastructure

Fortigate300D UTMis in place which ensures filtered bandw dth for
students as well as team nenbers.

Extreme Core Switch X460& controls all the distribution swtches
whi ch are al so responsi ble for nmanagi ng VLAN i n the canpus.

All the PCs are protected with Kaspersky Endpoint security.

W-fi Infrastructure
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Selected W-fi facilities are available in —

1. NSHM Front O fice 2. NSHM Conference Room 3. NSHM Sem nar Hal

4. NSHM M nd Tree 5. NSHM Central Library 6.NBS Staff Room 7. OLD
NFET G ound Floor 8. OLD NFET Staff Roonl 9. QLD NFET Staff Roon8
10. OLD NFET Second Floor 11. NEW NFET Ground Fl oor 12. NEW NFET
First Floor

Brief description of IT facilities:

1. Centralized Conputer labs with 24X7 internet facility

2.Domain login facility [active directory]

3.Virtual data storage facility (individual)

4. Common virtual storage facility to share data anong thensel ves
5.Central web filtering facility

6. Centralized Antivirus

7. Bandw dt h managenent facility

8. Centralized ONLI NE UPS system (power backup)

9. Central Wndows update facility

10. d oud based ERP (TCSi ON)

11. Pocket based WFi facility since 2007 , updated in 2017

E- governance: E-governance through TCS i ON ERP system has been

i npl enented for nost of the nodules. The details are stated bel ow
The i ON Digital Canpus Sol ution conprises of a suite of offerings,
starting fromEnquiry by a prospective candidate till his / her

exit fromthe canpus. It also provides support services which
facilitate Digital Canpus.

The key features of Digital Canpus Sol ution are stated bel ow
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Acadeni ¢ Master Setup

Create Prograns and Batches under which students will be admtted.
Creation of Fee Structure for the respective progranms and bat ches
so as to enable the systemto collect right fees.

Adm ssi on

Filling up of Enquiry formin order to capture basic details of a
prospective candidate. Filling up of Application formfor
capturing further necessary details of the candidates willing to

t ake adm ssion. Manual Counselling and assignnent of a candi date
to a batch.

Li brary Managenent

Mai nt ai ni ng updated |ist of Catal ogues and Hol di ngs through the
system Maintaining |ibrary transaction records for students.

Letter Ceneration Generation of Bank Challan for each and every
st udent.

Money Recei pt post paynent of fees

Host el Managenent

Regi stration of students in Hostel. Leave application of students
from Hostel as and when required duly approved by Hostel Warden

Lear ni ng Managenment System

Digital Learning platformintegrates Learni ng Managenent System
(LMS), Collaboration and Communication to facilitate experiential
| earning for inproved | earner outcones.

The platformarchitecture of Digital Learning supports a

col l aborati ve pedagogi cal nodel to enrich participatory |earning
by offering course delivery, assessnent, reports and ot her

| earning opportunities in a secure, community delivery node. This
nodul e works as a platformwhich enabl es students as well as
faculties to interact, share thoughts, share wite-ups and vi deos
as well as assignnents as and when required. Quiz, Survey, Debate

Page 75/78 24-08-2022 03:07:34



Annual Quality Assurance Report of NSHM KNOWLEDGE CAMPUS, DURGAPUR - GROUP OF INSTITUTIONS

can al so be handl ed by the sane platform

Conmmuni cati on between vari ous st akehol der

Students and parents can login in the system and view the rel evant
details regardi ng Fees, Subjects, Hostel

Al | ocation, Library Transaction, and Attendance.

Evi dence of Success: C asses have becone nore interactive due to

i mpact of ICT. During | ockdown al so nothing could stop |learning.It
has becone convenient for the faculties to mark the attendance
digitally in the class which is helpful for faster reporting as
wel |l as faster resolution of other related issues. Communi cation
Wi th the students has becone nuch nore convenient. Transparency in
all relevant departnments has inproved significantly. In order to
achi eve faster communi cation, each and every student has been
provided with an email fromthe institution. Furthernore, through
a feature called Self Service, students can access certain

rel evant information on their own. Students are nore inclined
towards self-learning through digital nedia. Students are able to
connect to distant teaching tools and researchers through ICT.
Inclination towards research has al so devel oped t hroughout the

i nstitute.

Probl ens Encount ered and Resources Required

1. Adaption was a challenge in sone of the areas. This was

overcone by repetitive training and wor kshops.

Proper training nethods for students and teachers.

3. Teachers suffer froma lack of time to prepare ICT materials
for lessons. To overcone this additional tine required was
given to use ICT tools appropriately in order to
successfully integrate technologies into the classroom

4. | CT mai ntenance was al so a problemfaced with was controll ed
by internal quality control and efficient technicians.

5. Make the students aware of ICT and inspire themto use it.

™
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File Description Documents

Best practicesin the
Institutional website htt ps://goi dgp. nshm coni best - practi ces. php

Any other relevant information
Ni |

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

The institute is comritted to energe as aknow edge hub of gl obal
excel l ence through prioritizing its efforts indelivering

i nnovative products and services in the academnm c domain as wel
asdevel opi ng i ndustry-ready high-caliber professionals. Evidently,
t he devel opnent of |eadership qualities matter significantly in
neeting the statedobjectives. In accordance with its vision and
priorities, the institute hasbeen always taking the initiatives
directed to the area of nurturing Skillbacked Leadership Qualities
in our students. Al along its journey, theinstitute has
consistently worked towards groom ng the student’s academ c
andoveral | personality. The focus is to transformtheminto
successful andexcellent professionals in their respective domain.
Institute has also thrivedto give the students an internationa
outl ook by tie up with international conpani es. The institute al so
encourages i n enhanci ng research and devel opnent in students and
faculties. This has been inplenented through a series
ofinitiatives for providing an exposure to the external

envi ronnment . Conducting industry/field visits where the students
get an exposure to industryproduction processes. Al acadenics, co-
curricular and extracurricular activities orient the
studenttowards their inherent value enrichnent. There is |ot of
hard work renderedjointly by the students and our faculty nmenbers
to acconplish this mssion. Theresults of such exercise are al so
quite encouraging — a | arge nunber of ourstudents are well placed
in may reputed industries acting as the anbassadors of our

goodwi ||, bringing laurels to their alma mater. Faculties are
provi ded withincentives and on duty | eave for research projects.
Addi ti onal Qutcone basedCO PO attai nment has hel ped in upbringing
excel l ence in education quality. ERPinplenentation has further
boosted all round devel opnent of students. It ismatter of great
pride that the institute has been able to sustain such hard earned
reputation. It is due to the institution’s ability to adapt itself
t ot he changi ng needs of the tinmes without |osing touch with its
core values. Theinstitute is dedicated in its constant endeavor of
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creating a stimulatingteaching | earning environnment which equips
students with the know edge andskills required to face the

chal | enges of the gl obal business environnent. At the sane tine,

it is commtted to instilling a deep sense of socialresponsibility
and self discipline inits students. It also strives tocultivate a
warm cordial and nutually supportive relationship with all

i t sst akehol ders.

File Description Documents

Appropriate web in the No File Upl oaded
Institutional website

Any other relevant information No File Upl oaded

7.3.2 - Plan of action for the next academic year

Pl an of Action
- Significantly increase the nunber and quality of publications by
organi zing sem nars /FDP on Research Met hodol ogy, witing papers

etc.

- Sensitization of faculty & staff nenbers towards N RF
requi renments and NBA and collection of data in proper fornmat.

-To go for getting 2(f), 12B under UGC act 1956
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