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 Report on results and details of Students Satisfaction Survey (SSS):  
 

Feedbacks/surveys are collected on continuous basis from all the stakeholders. Students 

Satisfaction Survey (SSS) is one among these surveys. This survey includes majorly the 

questionnaire recommended by NAAC. Apart from Teaching-Learning and Evaluation aspects, 

the survey includes mentoring system and students welfare aspects too.  

Following are the statistics of the survey.  

  

 

Programs participated  

  

  

 

 

 

 



 

 

 

1.1 The course syllabus was sufficient to complete and give a thorough understanding of the 

topic  

  

  

  
  

  

 

1.2 The course content supported the learning objectives.  

  

  
  

  

  

 

 

 

 

  



1.3 The course design (i.e., materials and learning activities) encouraged my participation in 

the class.  

  

  
  

  

  

  

 

 1.4 The course information was at an appropriate level to understand the learning 

objectives.  

  

  
  

  

  

 

 

 

 

  

  

 

 



1.5 The course provided opportunities to practice and reinforce what was taught.  

  

  

  
  

 

  

  

  

  

2.1 The quiz questions helped me to learn the course information.  

  

  

  
  

  

 

 

 

 

 

 



2.2 The learning aids (i.e., workbooks, hand-outs, role-playing exercises, PowerPoint slides, 

software) assisted my learning.  

 

 

  

  
  

  

  

  

  

2.3 The technology equipment viz. Projector, PC etc. was working properly.  

  

  

 
  

  

  

 

 

 

 

 

  

Responses 

Strongly Agree Agree Cannot Decide 

Disagree Strongly disagree Not Applicable 



  

3.1 The instructor was prepared for class with appropriate material.  

  

  

  

 
  

  

  

  

  

  

3.2 The instructor was knowledgeable about the course content.  
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3.3 The instructor was responsive to questions and other needs.  

  

  

  

 
  

  

3.4 The instructor presented the content in an interesting manner.  
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4.1 It is Easy to navigate the LMS Software  

  

 
  

  

4.2 I found the LMS Material more useful than Googling/You Tubing for resources  
  

  

 
  

  

  

           
 IQAC Coordinator            Director 

NSHM Knowledge Campus, 

Durgapur – Group of Institutions 
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